Community pharmacy and NHS Direct in new team initiative.
Over the past five years, NHS Direct has handled over 18 million calls and become one of the world's principal providers of telephone-based health care advice. Research has shown that almost six per cent of callers seek advice about medicines and approximately 40 per cent of responses include advice about medicines. It was as a result of this identified need that the community pharmacy project was born. It has since been rolled out across all NHS Direct sites. The project aims to provide a framework to enable NHS Direct advisers to offer safe and appropriate information and referral.